
Seamless Transition

Department of Veterans Affairs
Tennessee Valley Healthcare

System (TVHS)

www.tennesseevalley.va.gov

Eligibility/Business Office

Nashville Campus:
615 873-8036 or
615 873-7030

Toll-Free:
1-800-228-4973 ext. 68036

or ext. 67030

OEF/OIF Transition Clinic-
Nashville
1-800-228-4973 ext. 67764
or 615 873-7764

OEF/OIF Transition Clinic-
Murfreesboro
1-800-876-7093 x 24778
or 615 225-4778

TVHS VA Community Based
Outpatient Cinics

Chattanooga:
423 893-6500

Bowling Green/Cookville
615-340-2338

Clarksville/Ft.Campbell
931-221-2185

Hopkinsville
270-885-2106

Additional Phone Numbers:

TVHS Nashville
1310 24th Ave. So.
Nashville, TN 37212
615-327-4751 or
Toll-Free 1-800-228-4973

TVHS Murfreesboro
3400 Lebanon Pike
Murfreesboro, TN 37129
615-867-6000 or
Toll-Free 1-800-876-7093

Operation Enduring
Freedom

Operation Iraqi
Freedom
(OEF/OIF)
Program

Informational Web Sites

www.myhealth.va.gov/
www.oefoif.va.gov



Services Offered, But Not Limited To:

*OEF/OIF Clinic

*Poly Trauma Management

*Compensation & Pension

*Counseling Services

*Case Management

*Physical Therapy

*Infectious Disease

*Mental Health

*Primary Care

*Prosthetics

*Pharmacy

*Women's Health

*Social Work Services

*Substance Abuse

*Sexual Trauma Services

*Stress Management

*Jobs & Benefits

*Outreach to Military Installations and Community

Dental Care
If a veteran did not receive a pre-separation
dental exam from the military, the veteran is
eligible to receive one time dental exam and
treatment from the VA. Veteran must enroll
within 180 days from his or her discharge

from active duty.

VA TVHS OEF/OIF Transition Clinic
The VA Tennessee Valley Healthcare System
(TVHS) is dedicated to assisting injured
and/or ill OEF/OIF active duty service mem-
bers as they transition to VA facilities. TVHS
is also dedicated to ensuring the care of
OEF/OIF service members and veterans is
coordinated in accordance with VA directives.
Comprehensive medical, mental health and
case management services are also provided.
A team of dedicated healthcare professionals,
administrative, and support staff have been
assembled to coordinate, monitor and track
the Seamless Transition program at TVHS.
For more information, please contact one of
the team members listed below.

Establishing Combat Veteran Eligibility

“The Department of Veterans Affairs has
extended eligibility for healthcare for
Active Duty and Reserve component per-
sonnel who served in a theater of combat
operations after November 11, 1998,
(OEF/OIF veterans) to provide combat
related care for 5 years post discharge for
veterans discharged after January 28, 2003.
For veterans discharged from active duty
prior to January 2003, who apply for enroll-
ment on or after January 28, 2008 they are
eligible for enhanced benefits until January
27, 2011.”

Note:Covered care refers to all services
related to the veteran's combat experience;
even if there is insufficient medical evi-
dence to conclude that such a condition is
attributable to such service. Co-payments
may be charged for treatment of non-com-
bat related conditions.

OEF/OIF Care Management Team
OEF/OIF Program Manager
Tonia Hardyway, LCSW
615 873-8638

VA TVHS-Nashville Campus
Virginia Spini, Social Work Care Manager
615 873-8124

Marjorie Randall, Nurse Care Manager
615 873-7539

Ft. Campbell/Clarksville Area
Cassandra Price, Social Work Care Manager
270 412-8978

VA TVHS-Murfreesboro Campus
Doug Clark, Social Work Care Manager
615 225-3937

Olivia Carter, Nurse Care Manager
615 225-3936

Chattanooga Area
Christopher Atkins, Social Work Care Manager
423 893-6500 ext 27060


