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Designated Counties for Tennessee Severe Storms, 

Flooding, Straight-Line Winds, and Tornadoes   

 

Disaster Summary For FEMA-1909-DR, Tennessee 

Declaration Date: May 4, 2010 

Incident Type: Severe Storms, Flooding, Straight-Line Winds, and Tornadoes 

Incident Period: April 30, 2010, and continuing 

Individual Assistance 
(Assistance to individuals and households): 

Cheatham, Davidson, Hickman, and Williamson Counties. 

Public Assistance 
(Assistance to State and local governments and certain private nonprofit organizations for 

emergency work and the repair or replacement of disaster-damaged facilities): 

Cheatham, Davidson, Hickman, and Williamson Counties for debris removal and emergency 

protective measures (Categories A and B), including direct Federal assistance, under the Public 

Assistance program. 

Hazard Mitigation Grant Program 
(Assistance to State and local governments and certain private nonprofit organizations for 

actions taken to prevent or reduce long term risk to life and property from natural hazards): 

All counties in the State of Tennessee are eligible to apply for assistance under the Hazard 

Mitigation Grant Program. 

 

 

 

 

 

 

 

 

 

Last Modified: Wednesday, 05-May-2010 06:10:28 
http://www.fema.gov/news/eventcounties.fema?id=12789  

http://www.fema.gov/news/eventcounties.fema?id=12789
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President Declares Major Disaster For Tennessee 
______________________________________ 

 
May 4, 2010  
 

President Declares Major Disaster For Tennessee  

Release Date: May 4, 2010 
Release Number: HQ-10-092 

WASHINGTON, D.C. -- The head of the U.S. Department of Homeland Security’s Federal Emergency 
Management Agency (FEMA) Craig Fugate announced today that federal disaster aid has been made 
available for Tennessee to supplement state and local recovery efforts in the area struck by severe 
storms, flooding, straight-line winds, and tornadoes beginning on April 30, 2010, and continuing. 

The President’s action makes federal funding available to affected individuals in Cheatham, 
Davidson, Hickman and Williamson counties.  

Assistance can include grants for temporary housing and home repairs, low-cost loans to cover 
uninsured property losses, and other programs to help individuals and business owners recover 
from the effects of the disaster.  

Federal funding also is available to state and eligible local governments and certain private 
nonprofit organizations on a cost-sharing basis in the counties of Cheatham, Davidson, Hickman 
and Williamson for debris removal and emergency protective measures, including direct Federal 
assistance. 

Federal funding is also available on a cost-sharing basis for hazard mitigation measures for all 
counties within the state. 

Gracia B. Szczech has been named the federal coordinating officer for federal recovery operations in 
the affected area.  Szczech said that damage surveys are continuing in other areas, and more 
counties and additional forms of assistance may be designated after the assessments are fully 
completed. 

Residents and business owners who sustained losses in the designated counties can begin applying 
for assistance tomorrow by registering online at http://www.DisasterAssistance.gov or by calling 
1-800-621-FEMA(3362) or 1-800-462-7585 (TTY) for the hearing and speech impaired. The toll-
free telephone numbers will operate from 7 a.m. to 10 p.m. (local time). 

FEMA's mission is to support our citizens and first responders to ensure that as a nation we work 
together to build, sustain, and improve our capability to prepare for, protect against, respond to, 
recover from, and mitigate all hazards. 

http://www.nashvilleredcross.org/detalle_noticias.asp?SN=8513&OP=8515&id=5436&IDCa

pitulo=78T3Z2WSK0  

 

 

http://www.nashvilleredcross.org/detalle_noticias.asp?SN=8513&OP=8515&id=5436&IDCapitulo=78T3Z2WSK0
http://www.nashvilleredcross.org/detalle_noticias.asp?SN=8513&OP=8515&id=5436&IDCapitulo=78T3Z2WSK0
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Middle Tennessee Red Cross 
____________________________ 

Nashville Area Chapter Red Cross 

2201 Charlotte Avenue 

Nashville, TN 37203-1817 

(615) 320-5353 

 

Middle TN Red Cross Chapter    

836 Commercial Court 

Murfreesboro, TN 37129 

(615) 893-4272 

midtnredcross.org  

 

Contact: Mitch Turner  

turnerm@nashvilleredcross.org  

Nashville Area Red Cross 

Office: (615) 250-4254 

Cell: 615-456-2250 

 

Persons with disaster-caused needs are encouraged to call the Red Cross at 

(615) 250-4250 to find an emergency shelter and talk about assistance that might 

be available. 

 

 

 

 

 

 

http://maps.google.com/local_url?q=http://www.midtnredcross.org/&dq=MIDDLE+TN+RED+CROSS&hl=en&safe=active&ie=UTF-8&oi=miw&sa=X&ct=miw_link&cd=1&cad=homepage,cid:17955517828523224569&ei=drDhS6LvMIHMNNXk7cgI&s=ANYYN7nN4PID5Ogb9EDx1-Qzd--6Si9PbA
mailto:turnerm@nashvilleredcross.org
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LIST YOURSELF/CALLER AS SAFE AND WELL 

 
https://disastersafe.redcross.org/default.aspx 

 

 

 

 
 
https://disastersafe.redcross.org/default.aspx  

 

 

https://disastersafe.redcross.org/default.aspx
https://disastersafe.redcross.org/default.aspx
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AMERICAN RED CROSS SHELTERS 

(As of 12:00 P.M. CST on Monday, May 3) 

 

• Lipscomb University – Nashville, TN 
• Gordon Jewish Community Center – Nashville, TN 
• Fairview Recreation Center – Fairview, TN 
• Hazelwood Elementary School – Clarksville, TN 
• Al Menah Shrine Center – Nashville, TN 
• First Assembly of God – Erin, TN 
• First United Methodist Church – Millington, TN 
• First Baptist Church – Dover, TN 
• Centerville Church of Christ – Centerville, TN 
• College Hills Church of Christ – Lebanon, TN 
• Haywood Junior High School – Brownsville, TN 
• Waverly Church of Christ – Waverly, TN 
• Civic Center – Jackson, TN 
• Baker Community – Millington, TN 
• Carl Perkins Civic Center – Jackson, TN 
• Ed Rice Community Center – Memphis, TN 
• People’s Church – Franklin, TN 

http://www.middletennredcross.org/general.asp?SN=8513&OP=10707&IDCapitulo=78T3Z2WSK0  

ALL OPEN SHELTERS IN MIDDLE TENNESSEE  

(As of Wednesday, May 5, 2010) 

* Al Menah Shrine Center -- 1354 Brick Church Pike Nashville, TN  
* Lipscomb University -- Nashville, TN (filled)  
* Jewish Community Center -- Nashville, TN (filled)  
* Nashville Christian School -- Sawyer Brown Road - Nashville, TN  
* Bellevue Middle School -- 655 Colice Jeanne Rd. Nashville, TN  
* Living to Go Church -- 705 Rivergate Parkway, Goodlettsville, TN 
* Old Hickory Community Center -- Nashville, TN (Donelson)  
* People’s Church -- Franklin, TN 
* Fairview Recreation Center -- Fairview, TN  
* Hazelwood Elementary School -- Clarksville, TN 
* Hilldale Baptist -- Clarksville, TN 
* Fairfield Church of Christ -- Centerville, TN 
* Centerville Christ -- Centerville, TN 
* Bonaqua United Methodist -- Centerville, TN 
* Dickson Middle School -- Dickson, TN 
* Blondy Church of God -- Hohenwald, TN  

http://www.middletennredcross.org/general.asp?SN=8513&OP=10707&IDCapitulo=78T3Z2WSK0


 
9 

* College Hills Church of Christ -- Lebanon, TN 
* Grace United Methodist Church -- Mount Juliet, TN 
* First Baptist Church -- Dover, TN 
* First Baptist Church -- Gallatin, TN 
* First Assembly of God -- Erin, TN 
* First United Methodist Church -- Millington, TN 
* First Baptist Church -- Dover, TN 
* Grace United Methodist Church -- Mount Juliet, TN 
* Smyrna Town Center -- Smyrna, TN 
* College Hills Church of Christ -- Lebanon, TN 
* Haywood Junior High School -- Brownsville, TN 
* Waverly Church of Christ -- Waverly, TN 
* Civic Center -- Jackson, TN 
* Baker Community -- Millington, TN 
* Ed Rice Community Center -- Memphis, TN 
* Sycamore High School -- Pleasant View, TN (residents and pets accepted) 

 
http://www.wsmv.com/news/23431940/detail.html  

 

 
 

THE DEPARTMENT OF VETERAN AFFAIRS MEDICAL CENTER 
HOMELESS VETERAN PROGRAM 

 
(AS OF MAY 4, 2010) 

 
"NO MALE BEDS OPEN AND TWO FEMALE BEDS OPEN." 

 

Operation Stand Down, Inc.  
1125 12th Ave S 
Nashville, Tennessee 37203 
(615) 248-1981 
www.osdnashville.org  
Bill Burleigh 
 
 
VETERAN PLACEMENT IS BASED ON AVAILABILITY AND ELIGIBILITY BY THE 
DEPARTMENT OF VETERAN AFFAIRS MEDICAL CENTER.  

 

Nashville Campus, 1310 24th Avenue South, Nashville, TN 37212 

Phone: (615) 327-4751, Toll Free: (800) 228-4973 

 

http://www.wsmv.com/news/23431940/detail.html
http://www.wsmv.com/news/23431940/detail.html
http://www.osdnashville.org/
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THE COMMUNITY FOUNDATION:  NEWSCHANNEL 5 CARE FUNDS 

 
The NewsChannel 5 Crisis Care Fund helps employees or eligible dependents who are 
experiencing economic hardship and are unable to afford housing, utilities, food, clothing 
and other basic living expenses because of catastrophic or extreme circumstances beyond 
the employee’s or dependent’s control. The maximum amount available for each 
occurrence or incident is $1,000.00. An employee can report only one occurrence or 
incident of any type within a twelve-month period. All NewsChannel 5 employees who are 
1) regularly scheduled to work 20 or more hours per week; 2) employed by NewsChannel 5 
or its affiliates working and residing in the U.S.; 3) employed by NewsChannel 5 for at least 
one year prior to this application; and 4) actively employed or on an approved leave of 
absence for no more than one year are eligible for grants from The NewsChannel 5 Crisis 
Care Fund. In the case of death of the employee, eligible dependents may apply. 
http://www.cfmt.org/NewsChannel5crisiscare/    
 
GRANTS: The NewsChannel 5 Crisis Care Fund makes grants to help pay for basic living 

expenses when an employee experiences economic hardship caused by a qualifying 

circumstance. Applications must be submitted within 60 days of qualifying hardship. See 

webpage below: 

 

 

 

 

 

 

 

 

 

http://www.cfmt.org/NewsChannel5crisiscare/
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INGRAM DISASTER FUND 
1-888-540-5200 or mail@cfmt.org 

www.cfmt.org/ingram/  

 

 
 

Grants are only to help pay for limited types of essential living expenses, which are: 

- Medical, not eligible for reimbursement by insurance 

- Temporary Housing 

- Security deposit for new rental property 

- Essential utility bills (electricity, heat, water, etc.) 

- Basic living expenses (such as food and clothing) 

- Minor property repair 

mailto:mail@cfmt.org
http://www.cfmt.org/ingram/
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FEMA ASSISTANCE 
 

Apply Online:  http://www.fema.gov/  
 
Apply by Phone/Disaster Assistance  
1 (800) 621-FEMA (3362) OR 1 (800) 462-7585 (TTY) for people with speech 
or hearing disabilities. 
 
FIND A FEMA RECOVERY CENTER IN YOUR AREA 

http://fema.gov/   
 

 

 
 
 
 
 
 
 
 

http://www.disasterassistance.gov/daip_en.portal
http://www.fema.gov/
http://fema.gov/
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APPLY FOR FEMA ASSISTANCE 

http://www.fema.gov/assistance/index.shtm 

 

 

 

 
 
 
 
 

http://www.fema.gov/assistance/index.shtm
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FEMA'S Frequently Asked Questions 
_________________ 

Questions of the Day: 

 How do I get back in touch with the Mobile Home/Travel Trailer people? I have talked to them 
several times, but don't have a number to call them back.  

 Someone from FEMA has been calling, but I always seem to miss the call. What is going to 
happen next to allow me to get some financial assistance for the damage to my home and 
personal property?  

 Will FEMA provide additional rental assistance beyond the initial assistance period if I still 
cannot return to my home?  

 If I receive an automated call from FEMA informing me that I don't need an inspection how 
should I respond to a later call from an inspector asking to set up an inspection appointment?  

Applying for Assistance: 

 I heard a report on the news that I may be eligible for $2,000 in expedited assistance as a result 
of Hurricane Wilma. How do I apply for this assistance?  

 How do I apply for disaster help?  

After You Apply: 

 What happens after I apply for disaster assistance?  
 Two weeks ago I mailed in documents FEMA had asked for. When I called the Helpline, the 

service representative said the documents were not in my file. What should I do?  

Citizenship: 

 What are FEMA's citizenship/immigration requirements?  
 If I am an undocumented immigrant, am I eligible for assistance for disaster-related needs?  
 If I am an undocumented immigrant, am I eligible for any assistance from FEMA?  
 If I am an undocumented immigrant, can I apply on behalf of my child who was born in the 

United States?  
 Do I need a Social Security Number to register for FEMA cash assistance (Individual and 

Households Program Assistance)?  
 If I have a Social Security Number, am I eligible for FEMA cash assistance (Individuals and 

Households Program Assistance) as a (Qualified Alien)?  

Disaster Recovery Centers: 

 What is a Disaster Recovery Center and what services do they provide? 

 

http://www.fema.gov/assistance/dafaq.shtm#qd_16
http://www.fema.gov/assistance/dafaq.shtm#qd_16
http://www.fema.gov/assistance/dafaq.shtm#qd_15
http://www.fema.gov/assistance/dafaq.shtm#qd_15
http://www.fema.gov/assistance/dafaq.shtm#qd_15
http://www.fema.gov/assistance/dafaq.shtm#qd_14
http://www.fema.gov/assistance/dafaq.shtm#qd_14
http://www.fema.gov/assistance/dafaq.shtm#qd_13
http://www.fema.gov/assistance/dafaq.shtm#qd_13
http://www.fema.gov/assistance/dafaq.shtm#aa_1
http://www.fema.gov/assistance/dafaq.shtm#aa_1
http://www.fema.gov/assistance/dafaq.shtm#1
http://www.fema.gov/assistance/dafaq.shtm#2
http://www.fema.gov/assistance/dafaq.shtm#3
http://www.fema.gov/assistance/dafaq.shtm#3
http://www.fema.gov/assistance/dafaq.shtm#citizen1
http://www.fema.gov/assistance/dafaq.shtm#citizen2
http://www.fema.gov/assistance/dafaq.shtm#citizen3
http://www.fema.gov/assistance/dafaq.shtm#citizen4
http://www.fema.gov/assistance/dafaq.shtm#citizen4
http://www.fema.gov/assistance/dafaq.shtm#citizen5
http://www.fema.gov/assistance/dafaq.shtm#citizen5
http://www.fema.gov/assistance/dafaq.shtm#citizen6
http://www.fema.gov/assistance/dafaq.shtm#citizen6
http://www.fema.gov/assistance/dafaq.shtm#43
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Eligibility Criteria: 

 I heard a report on the news that I may be eligible for $2,000 in expedited assistance as a result 
of Hurricane Wilma. How do I apply for this assistance?  

 I know of others in my neighborhood, city or state who received help from FEMA, however I was 
told I have insufficient damages. Does FEMA use the same criteria when considering damages 
for everyone?  

Employment Issues: 

 I lost my job because of the disaster and am unable to make my mortgage (or rent) payments. 
Will FEMA make payments until I can return to work?  

 I have not been able to work since the hurricane hit. My employer says that I still have a job, but 
I am not drawing a paycheck. Does FEMA pay for lost wages?  

Farm / Agricultural Damages: 

 I had damages to my farm or ranch. Can FEMA help me?  

FEMA Assistance 

 I heard that FEMA is calling people to provide additional assistance because of damaged 
property. Should I expect to receive a call?  

 I was told that FEMA would reimburse me up to $800 for the purchase of generator, is that 
true?  

 How do I get into the FEMA Short Term Lodging Program?  
 When am I going to get my assistance from FEMA? The American Red Cross is not going to 

continue to pay my hotel room and they told me to call you.  
 My electronic fund transfer (EFT) information was changed so that I would receive the $2000 

Expedited Assistance award on a debit card. How will I receive any future assistance - through 
an EFT to my bank or will it again be on a debit card?  

 I recently received a FEMA Expedited Assistance check/electronic funds transfer in the amount 
of $2000. I do not believe the damages I sustained warranted a $2000 award. How can I return 
the unused portion?  

 I have received multiple U S Treasury Checks. How will I know which check is meant for my 
disaster-recovery?  

 I have received my funds for disaster assistance. Do I have to use these funds in a certain 
amount of time? 

More questions go to: http://www.fema.gov/assistance/dafaq.shtm    

 

 

 

 

 

http://www.fema.gov/assistance/dafaq.shtm#ec_?2
http://www.fema.gov/assistance/dafaq.shtm#ec_?2
http://www.fema.gov/assistance/dafaq.shtm#50
http://www.fema.gov/assistance/dafaq.shtm#50
http://www.fema.gov/assistance/dafaq.shtm#50
http://www.fema.gov/assistance/dafaq.shtm#12
http://www.fema.gov/assistance/dafaq.shtm#12
http://www.fema.gov/assistance/dafaq.shtm#13
http://www.fema.gov/assistance/dafaq.shtm#13
http://www.fema.gov/assistance/dafaq.shtm#44
http://www.fema.gov/assistance/dafaq.shtm#fa_8
http://www.fema.gov/assistance/dafaq.shtm#fa_8
http://www.fema.gov/assistance/dafaq.shtm#fa_7
http://www.fema.gov/assistance/dafaq.shtm#fa_7
http://www.fema.gov/assistance/dafaq.shtm#fa_6
http://www.fema.gov/assistance/dafaq.shtm#fa_5
http://www.fema.gov/assistance/dafaq.shtm#fa_5
http://www.fema.gov/assistance/dafaq.shtm#fa_1
http://www.fema.gov/assistance/dafaq.shtm#fa_1
http://www.fema.gov/assistance/dafaq.shtm#fa_1
http://www.fema.gov/assistance/dafaq.shtm#fa_2
http://www.fema.gov/assistance/dafaq.shtm#fa_2
http://www.fema.gov/assistance/dafaq.shtm#fa_2
http://www.fema.gov/assistance/dafaq.shtm#fa_3
http://www.fema.gov/assistance/dafaq.shtm#fa_3
http://www.fema.gov/assistance/dafaq.shtm#fa_4
http://www.fema.gov/assistance/dafaq.shtm#fa_4
http://www.fema.gov/assistance/dafaq.shtm
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NON-PROFIT AGENCIES 
______________________________ 

 

Cornerstone Church (cornerstonenashville.org) 

726 West Old Hickory Blvd., Madison, TN 37115-3516, (615) 865-6655 

Convoy of Hope and Farmer's Insurance will be opening the Cornerstone Outreach Centre 

to be a water distribution point to serve the community. 

Community Hotline 
Metro Nashville has a hotline for people needing non-emergency assistance. The 
Community Hotline Number is (615) 862-8574. In case of an emergency, residents should 
call 9-1-1. 

Second Harvest Food Bank 
Second Harvest Food Bank is continuing to provide a central distribution center for 
companies, groups, and individuals to help provide food for Middle Tennessee's hungry.  

Resources for Assistance 

Federal Emergency Management Agency (FEMA)  

http://www.fema.gov/ 
1-800-621-FEMA (3362) / 1-800-462-7585 (TTY) 

FEMA is the federal agency that provides for housing needs, including temporary housing, repair, 

replacement and permanent housing construction. Assistance is available for necessary expenses 

and serious needs caused by the disaster. Additional services include crisis counseling, disaster 

unemployment assistance, legal services and special tax consideration. 

The American Red Cross 
http://www.redcross.org/ 

1-866-438-4636  

Provides shelter, food, and health and mental health services to address basic human needs. Visit 

the website to find the Red Cross nearest you or call for information on evacuation, shelter, and 

post-disaster assistance. 

USA.GOV 
1-800 FED INFO (1-800-333-4636) 

http://www.usa.gov 

This is the US government’s official web portal. It provides information about all federal resources 

including an A-Z listing of Federal agencies as well as links to State, Local and Tribal governments. 

http://www.fema.gov/
http://www.redcross.org/
http://www.usa.gov/
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Disaster Help 
http://www.disasterhelp.gov/ 

This special Federal government web site provides information and services for individuals, 

families and business needing disaster recover assistance. Also includes information on local 

resources.  

Mail Delivery 
U. S. Postal Service 

1-800-ASK-USPS (1-800-275-8777)  

Call this number to change your mailing address if you are unable to accept mail delivery at your 

permanent address after a hurricane or other disaster. 

Disaster Fraud Hotline 
1-866-720-5721 

Email: mailto:disaster@leo.gov 

Call or email the hotline to report suspected fraud, waste, abuse, or mismanagement involving 

disaster relief operations. 

Social Security Administration 

http://www.ssa.gov/hurricane/index.htm 

1-800-772-1213 

Call this number if you currently receive benefits from the Social Security Administration and are 

unable to get your payment in the aftermath of a hurricane or other disaster.  

 

Centers for Disease Control (CDC) 

http://www.bt.cdc.gov/disasters/hurricanes/index.asp 

1-800-CDC-INFO (1-800-232-4636), TTY 1-888-232-6348 

Provides information on hazards, safe clean up, and preventing illness and injury after a disaster. 

State of Tennessee Emergency Management Agency (TEMA) 

http://www.tnema.org/ 

Main Number: (615) 741-0001 

Email: TEMA Operations 

Provides official information, updates and emergency resources concerning the flooding. 

 

*Harris Teeter and Publix are giving away FREE water! 

*StorPlace Self-Storage is offering flood victims one month FREE rental at any of their 10 

locations throughout Middle Tennessee.  To find a location near you: 

www.StorPlaceSelfStorage.com  

http://www.disasterhelp.gov/
mailto:disaster@leo.gov
http://www.ssa.gov/hurricane/index.htm
http://www.bt.cdc.gov/disasters/hurricanes/index.asp
http://www.tnema.org/
mailto:ops@tnema.org?subject=TEMA%20Website%20Inquiry:
http://www.storplaceselfstorage.com/
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Vanderbilt University campus at the Student Life Center, clothes, cleaning products, 

towels, etc.  Free to any flood victims.   Goto: www.vanderbilt.edu/flood or link below: 

http://sitemason.vanderbilt.edu/news/releases/2010/05/06/media-advisory-vanderbilt-

university-employees-offering-free-items-to-the-community-at-flood-relief-giveaway-

friday-may-7.115046 

TRANSPORTATION SERVICES 
(IMMEDIATE NEWS RELEASE MAY 5, 2010, 1 p.m.)  

NASHVILLE – Metropolitan Transit Authority (MTA) and Regional Transportation 
Authority bus service resumes on Thursday and will operate on a Sunday/Holiday 
schedule. Routes and frequencies will be increased in subsequent days as maintenance and 
support facilities are established and equipped. During this transition period the fares 
will be free on all Nashville MTA buses. 
 
Limited Bus Service Resumes on Thursday, May 6, 2010   
 
Customers, who are eligible for MTA’s AccessRide van services may begin booking new 
reservations for medical trips such as dialysis. This service will be provided for these 
types of emergency trips only. The fare also will be free.  
 
Twenty-two bus routes usually operate on the Sunday/Holiday. The 30 McFerrin route 
will not run due to flooding. All schedules are printed on the individual route guides or 
pocket schedules that may be picked up at displays at the downtown Nashville Public 
Library, James K. Polk building, Music City Central (starting Thursday), and other 
display locations around town. The route schedules are available online at the 
nashvillemta.org Web site under the schedules tab. 
 

ROUTE DETOURS OR MODIFICATIONS 
MTA WILL HAVE Sunday/Holiday Bus Schedules! 

 
Approximately 21 MTA routes will have buses in service beginning Thursday, May 6, 2010 
until further notice.  
 
8 8th Avenue South – From downtown: At Craig and Battlefield, right on Battlefield, left on 
Lealand, right on Woodmont to the regular route. To downtown: At Woodmont and Lealand, left 
on Lealand, right on Battlefield, left on Craig to the regular route.  
 
12 Nolensville Road – From downtown: At 4th Avenue and Commerce, right on Commerce, left on 
Rosa Parks. Continue on 8th Avenue South, left on Lafayette, and right on 4th Avenue. To downtown: 
At 2nd Avenue and Lafayette, left on Lafayette and right on 8th Avenue South. Continue on Rosa 
Parks, right on Commerce, and left on 5th Avenue to the regular route.  
 

http://www.vanderbilt.edu/flood
http://sitemason.vanderbilt.edu/news/releases/2010/05/06/media-advisory-vanderbilt-university-employees-offering-free-items-to-the-community-at-flood-relief-giveaway-friday-may-7.115046
http://sitemason.vanderbilt.edu/news/releases/2010/05/06/media-advisory-vanderbilt-university-employees-offering-free-items-to-the-community-at-flood-relief-giveaway-friday-may-7.115046
http://sitemason.vanderbilt.edu/news/releases/2010/05/06/media-advisory-vanderbilt-university-employees-offering-free-items-to-the-community-at-flood-relief-giveaway-friday-may-7.115046
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14 Whites Creek – From downtown: At Music City Central, right on 5th Avenue, right on Gay, and 
right on James Robertson Parkway. Continue on Main Street. At South 5th Avenue, left on Spring 
Street, right on Dickerson to the regular route. To downtown: At Buena Vista and Kings Lane, right 
on Kings Lane, left on Tucker, left on West Hamilton, and right on Buena Vista to the regular route. 
To downtown: At Dickerson Road and the north 1st Avenue split, continue to the left on Dickerson, 
left on Spring Street, and right on Main Street. Continue on James Robertson Parkway, left on 4th 

Avenue, right on Charlotte, and right on 5th Avenue.  
 
15 Murfreesboro Road – From downtown: At 4th Avenue and Commerce, right on Commerce and 
left on Rosa Parks. Continue on 8th Avenue South and left on Lafayette. To downtown: Continue on 
Lafayette, and right on 8th Avenue South. Continue on Rosa Parks, right on Commerce and left on 5th 

Avenue to the regular route.  
 
18 Airport/Elm Hill Pike (local trips) – From downtown: At 4th Avenue and Commerce, right on 
Commerce and left on Rosa Parks. Continue on 8th Avenue South and turn left on Lafayette. To 
downtown: Continue on Lafayette and right on 8th Avenue South. Continue on Rosa Parks, right on 
Commerce and left on 5th Avenue to the regular route.  
 
18 Airport/Elm Hill Pike (express trips) – From downtown: At 4th Avenue and Charlotte, right 
on Charlotte and left on I-40 East to the regular route. To downtown: Continue on I-40 West to 
Charlotte Avenue, exit onto Charlotte, right on Charlotte and left on 5th Avenue to the regular route.  
 
19 Herman – From downtown: Right on 5th Avenue and left on James Robertson Parkway. 
Continue to Charlotte Avenue, right on Charlotte, right on George Davis, left on Jo Johnston, right on 
14th Avenue, and left on Herman to the regular route. From downtown: At 33rd Avenue and Clifton, 
continue on Clifton, right on 40th Avenue, left on Walter Davis, right on 44th Avenue, and right on 
Tennessee to the regular route. To downtown: At Tennessee and 44th Avenue, left on 44th, right on 
Walter Davis, right on 40th Avenue and left on Clifton. To downtown: At Herman and 14th Avenue, 
right on 14th, left on Charlotte and left on 5th Avenue to the regular route.  
 
22 Bordeaux – From downtown: Right on 5th Avenue and left on James Robertson Parkway. 
Continue to Charlotte Avenue, right on Charlotte, right on D.B. Todd - 18th, and left on Buchanan to 
the regular route. To downtown: At Buchanan and 18th - D.B. Todd, right on 18th - D.B. Todd, left on 
Charlotte, and right on 5th Avenue.  
 
23 Dickerson Road – From downtown: At Music City Central, right on 5th Avenue, right on Gay, 
and right on James Robertson Parkway. Continue on Main Street. At South 5th Avenue, left on Spring 
Street, and right on Dickerson to the regular route. To downtown: At the Dickerson Road and N-1st 

Avenue split, continue to the left on Dickerson, left on Spring Street, and right on Main Street. 
Continue on James Robertson Parkway, left on 4th Avenue, right on Charlotte and right on 5th 

Avenue.  
 
25 Midtown – From downtown and to downtown: No service to the MTA Facility on Nestor 
Street.  
 
28 Meridian: All a.m. trips from downtown scheduled to travel to McFerrin will detour as 
follows – right on 4th Avenue, left on Charlotte, and left on James Robertson Parkway. Continue on 
Main Street. At South 5th Avenue, left on Spring Street, right on Meridian, right on Cleveland, left on 
Lischey to Edwin, and layover until your to downtown departure time. Regular route to downtown 
to Meridian and Spring Street, left on Spring, and right on Main Street. Continue on James 
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Robertson Parkway and left on 4th Avenue. All p.m. trips: Regular route to the layover on Douglas 
and Lischey. Continue to downtown – right on Lischey, right on Cleveland, left on Meridian, left on 
Spring Street and right on Main Street. Continue on James Robertson Parkway, left on 4th Avenue, 
right on Charlotte, and right on 5th Avenue.  
 
30 McFerrin: No service on this route.  
 
34X/34 Opry Mills Express/Opry Mills Local via Donelson: Local and express service will be 
provided on the local route as far as Donelson Station only. From downtown: Right on 5th 

Avenue, right on Gay and right on James Robertson Parkway. Continue on 4th Avenue, right on 
Commerce and left on Rosa Parks. Continue on 8th Avenue South, left on Lafayette, left on Fairfield, 
and right on Hermitage. Continue on Lebanon Road and right into Donelson Station. To downtown: 
Continue back to Lebanon Road, left on Lebanon Road, continue on Hermitage, left on Fairfield, and 
right on Murfreesboro Road. Continue on Lafayette and right on 8th Avenue South. Continue on Rosa 
Parks, right on Commerce, left on 5th Avenue, and right into Music City Central. 
  
Departure times from Donelson Station that are not printed on the routes schedules are as 
follows: 7:04 a.m., 8:34 a.m., 10:04 a.m., 11:34 a.m., 1:04 p.m., 2:34 p.m., 4:04 p.m., 5:34 p.m., 
7:04 p.m., 8:34 p.m., and 9:34 p.m.  
 
42 St. Cecilia/Cumberland – From downtown: right on 5th Avenue and left on James Robertson 
Parkway. Continue to Charlotte Avenue, right on Charlotte, right on D.B. Todd - 18th, and left on 
Underwood to the regular route. To downtown: At Dominican and Rosa Parks, right on I-65 South, 
exit on Charlotte Avenue, left on Charlotte and left on 5th Avenue.  
For more information, please call MTA Customer Care at (615) 862-5950 weekdays from 6:30 a.m. 
to 6:30 p.m., Saturdays from 8 a.m. to 5 p.m. and Sundays from 10:30 a.m. to 2:30 p.m., or visit our 
Web site at www.nashvillemta.org.  
 

Customer Care Call Center, (615) 862-5950 (info line) 
 
http://www.nashvillemta.org/PDFHomePage/1.pdf  

 

 

 

 

 

 

 

 

http://www.nashvillemta.org/
http://www.nashvillemta.org/PDFHomePage/1.pdf
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AccessRide 

Metropolitan Transit Authority's AccessRide program is a publicly funded paratransit service, which 

operates specialized van services for persons with disabilities who are unable to use regular fixed-

route buses. AccessRide provides door-to-door paratransit service within Davidson County 
1.5 miles from a regular bus route, excluding commuter or express service. preventive maintenance  

AccessRide service operates from 4:30 a.m. to 11:15 p.m. on weekdays, 4:30 a.m. to 10:30 p.m. on 
Saturdays and from 4:45 a.m. to 9:30 p.m. on Sundays.  

AccessRide Important Telephone Numbers  

AccessRide Reservations Office: (615) 880-3970 

 

To schedule a ride – Press menu option 2 

To cancel a ride – Press menu option 4 
To check on your ride – Press option 2 

AccessRide E-mail: accessreservations@nashville.gov  
 

To obtain an AccessRide Application: (615) 880-3970, Ext. 1104 

AccessRide Eligibility Specialist: (615) 880-3970, Ext. 1107 

AccessRide Appeals Process: (615) 880-3970, Ext. 3291 

AccessRide Fax Telephone Number: (615) 880-3294 

AccessRide TTY: (615) 880-3286 

*AccessRide business hours are from 8:00 a.m. to 4:30 p.m. weekdays, from 10:30 

a.m. to 2:30 p.m. Saturdays and Sundays.  

*Paratransit rides must be scheduled by 4:30 p.m., from one to seven days in 
advance. Customers may schedule multiple rides with one call.  

 
 
 
 
 
 
 
 
 
 
 

mailto:accessreservations@nashville.gov
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IF VICTIMS HAVE INTERNET CAPABILITY 

~ DISASTER VICTIMS/SUPPORT AGENCIES CAN COMMUNICATE ~ 

Hendersonville Flood Relief Facebook Group  

Kelly Hennessy-Pierce "We are no longer passing out clothing at the Gallatin Civic 
Center. Today 72 boxes of clothing have been moved to a storage unit in Gallatin. If 
you are in need or know someone who is please contact me and we will get clothing 
needs filled as quickly as possible. We are running low on all childrens clothing but 
have a ..."  

Maggie Miller IMMEDIATE 
"NEED: HomeSafe, providing emergency shelter and assistance to victims 
(women and children) of domestic violence, is in desperate need of: 
Fans, Two Ionizers/Air Purifiers for an approx. 1,000 sq ft area, and a 
Sump Pump. Please call Sherry @ 615-452-5439...." 

Nashville Flood Help on Facebook  

"An unofficial place to request assistance (manpower, tools, advice, lodging, etc.) or 
to offer assistance however small or large." http://nashvilleflood.org  

 

Trevecca’s Flood Recovery Efforts on Facebook  

Gregory Ruff "Lumber Liquidators, 131 CHARTER PLACE, has a big truck load of 
water (38,000 bottles) coming on Thursday morning to their store. Jim manages the 
store and is looking for some volunteers to help distribute the water to those who 
come to get it." 

The People’s Church Flood Network on Facebook  

Danyalle Youngers "If you know of anyone that needs food  
assistance as a result of the flooding, Operation Blessing, Convoy of  
Hope and Second Harvest have all partnered together with Feed 5  
program, bringing in trucks with thousands of pounds of food and bottled 
water to help. You can direct people to Living To Go Church, 705  
Rivergate Parkway, Goodlettsville, (615)859-4408."  LAST UPDATED: May 5, 2am 

http://www.facebook.com/group.php?gid=123069814374434&v=wall&ref=ts
http://www.facebook.com/profile.php?id=707234430
http://www.facebook.com/group.php?gid=114051358632573&v=info
http://nashvilleflood.org/
http://www.facebook.com/group.php?gid=116187008411779&ref=ts
http://www.facebook.com/gregorysruff
http://www.facebook.com/group.php?gid=118219081533544&ref=ts
http://www.facebook.com/photo.php?pid=4520839&op=1&o=global&view=global&subj=114051358632573&id=726596009
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DEPARTMENT OF VETERAN AFFAIRS CAMPUSES 

VISN 9 

 

 
 
VA Medical Center – Memphis  Alvin C. York Medical Center - Murfreesboro 

1030 Jefferson Avenue   3400 Lebanon Road 

Memphis, TN 38104   Murfreesboro, TN 37219 

Phone: 1- 901.523.8990   1-800-228-4973 

 

James H. Quillen – Mountain Home VA Medical Center - Nashville 

VA Medical Center    1310 24th Avenue South 

Corner of Lamont & Veterans Way Nashville, TN 37212 

Mountain Home, TN 37684  1-800-228-4973  

Phone: 1- 423.926.1171    

 

VA Medical Center – Louisville, KY VA Medical Center – Huntington, WV 

800 Zorn Avenue    1540 Spring Valley Dr.  

Louisville, KY      Huntington, WV 25704 

1-502-287-4000    1-800-827-8244 

       

VA Medical Center – Lexington, KY 

1101 Veterans Drive 

Lexington, KY 

1-859-233-4511     
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NURSE ADVICE LINE 

Please contact our telephone care line if you need medical advice, have a question 

about your medication, or need to schedule a non-urgent appointment. 

Monday - Friday 8:00 a.m. - 4:30 p.m. 
Toll-free (800) 228-4973  

The VA MidSouth Healthcare Network (VISN 9) and the Tennessee Valley Healthcare 

System are pleased to offer you toll-free telephone access to a Registered Nurse (RN) 

after normal business hours, holidays, and on weekends. Learn more about the Nurse 

Advice Line. 

SCHEDULE AN APPOINTMENT 
 

To schedule an appointment, you can contact the automated scheduling service at 

1.866.786.9367, or at one of the numbers listed on our appointments page, or visit My HealthyVet. 

 

HELPFUL VA NUMBERS 

VA Benefits: 1-800-827-1000 

  
Union Representative 
BR Hardison 
AFGE L-2400 
Nashville VA Campus 
Office: 615-873-6080 
Cell: 615-604-7295 
 
Health Care Benefits: 1-877-222-8387 

Telecommunications Device for the Deaf (TDD): 1-800-829-4833 

For health care services, contact your nearest VA medical facility. To locate all VA 
facilities, click on Find a VA Facility. 

VA National Suicide Prevention Hotline 

If you are in crisis call: 1-800-273-TALK (8255)  

 

 

http://www.tennesseevalley.va.gov/TENNESSEEVALLEY/contact/nurseline.asp
http://www.tennesseevalley.va.gov/TENNESSEEVALLEY/contact/nurseline.asp
http://www.tennesseevalley.va.gov/TENNESSEEVALLEY/patients/appointments.asp
http://www.myhealth.va.gov/
http://www.va.gov/directory/
http://www.mentalhealth.va.gov/

